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Understanding Equality and Diversity  
 
Duration: 1 day  
 
We meet people every day, who seem to be like us, but who have to face prejudice or discrimination 
simply because they happen to be different in some way.  These people are often undervalued 
because of their difference or in some cases labelled by it. 
 
This course gives participants an opportunity to examine their own beliefs and behaviours in a safe 
environment.  The course raises awareness of what diversity actually means and shows participants 
how to develop transferable skills, which will help them make objective, rather than subjective 
judgements about people and their contributions. This is a highly practical and participative training 
programme covering the essential aspects of equality best practice and corporate social 
responsibilities.  Delegates will receive information to supplement their existing equality and 
legislative knowledge, as well as recommendations for good practices.  This course is intended to 
provide all levels of staff with the fundamental knowledge of equality and diversity in order to 
enhance the effectiveness of the organisation.  
 
Who should attend this course? 
 
Any individual who wishes to learn more about equality and diversity 
 
Course Objectives 
 
On successful completion of the course participants and the organisation will benefit from: 
 

 An understanding of what diversity means and how to recognise it in the workplace 

 An increased knowledge of the contribution made by minority groups 

 Understanding the practical implications of how the law is applied in the workplace 

 An ability to recognise the nuances, behaviour and culture which constitute a discriminatory or 
bullying environment 

 A better understanding of the responsibilities placed on all individuals by equal opportunities 
legislation 

 The opportunity to consolidate existing knowledge and skills, and acquire new ones through 
practical sessions 

 
Course content 
 
Equality and Diversity 

 The relationship between diversity and 
equality 

 Exploration and definition of the concepts of 
diversity and equality 

 Implications on internal and external 
relationships  

 Direct and indirect discrimination 
 

The Hidden Issues 

 Diversity and interpersonal interaction 

 How discrimination expresses itself at work 

 How discriminative environments develop 

 Impact on performance, health, retention, 
recruitment and reputation 

 Perception, bias, stereotypes and prejudices 
 

Issues 

 An overview of equality legislation 

 Individual legal responsibilities 

 Different behavioural norms 

 Religious customs 

 
 

 


